Thank you for shopping with Dobell.
We hope you are happy with your order.

EXCHANGE AND
RETURNS FORM

YOUR DETAILS

RETURN CODES

Order number

1. Item too big

6. Ordered to try on

Name & Address

2. Item too small

7. Late Delivery

3. Item too long

8. Poor Quality

4. Item too short

9. Faulty item

5. Colour not as expected

10. Incorrect item

ORDER DETAILS
Product code

Qty

Product Description

Exchange Return code New size

New item & colour

Refund

NO QUIBBLE QUALITY GUARANTEE: RETURNS SERVICE
We want to make sure that you are 100% satisfied with your order. Therefore, if for any reason you are not happy with your
purchase, our No Quibble Returns Service means that we will refund or exchange any item returned in an unused condition:
unworn, unaltered, with all tags attached and in their original packaging. All items are quality checked on return. If an item is
returned to us damaged, worn, or in an unsuitable condition, we may be unable to accept it back and it may be returned to you
at an additional cost. Simply follow our Returns process below and we’ll take care of the rest! A Royal Mail prepaid label should
be found inside your parcel. You can use this label to return your parcel via your local Post Office.
If no return label is enclosed please see our returns page for further info.
Alternatively you can post to: Dobell Returns, 23 Marshall Road, Eastbourne, BN22 9AD

INSTRUCTIONS:
1. Select the relevant return code(s) from the options above.
2. Indicate if you would like a refund or exchange. If you require an exchange it is free of charge if you use our prepaid label.
If you require a refund for your returned item/s, a returns fee of £2.99 will be deducted from your refund to cover returns
postage.
3. Enclose this completed form with your products.
4. You can return your parcel with the supplied returns label from anywhere in UK mainland.
5. Affix your returns label to the outside of the parcel and drop off at your local Royal Mail Post Office.
Please make sure that you obtain proof of postage for returns as unfortunately we cannot accept liability for untracked goods
that get lost or damaged when they are returned.

